
True Metrix Blood Glucose Monitoring Systems – May 1, 2026 

Trividia Health has been actively updating the labeling and providing messaging to ensure that 

users are aware of the updated instruction for the E-5 Error Code in the “Messages” section of 

the Owner’s Booklets. The system displays an E-5 error code for a very high blood glucose event 

(> 600 mg/dL) or when there is a test strip error. As currently written, the instructions could 

potentially lead to a delay in treatment if the user does not seek medical attention immediately 

when they receive an E-5 error code and are experiencing symptoms of high glucose. A delay in 

treatment may result in serious adverse health consequences or death, especially for users with 

very high blood glucose levels. 

Trividia is updating the E-5 Error Code actions to emphasize that users must seek medical 

attention immediately if they receive an E-5 error code and are experiencing symptoms of high 

glucose. 

 

Yellowhawk pharmacy provides the True Metrix Meter Kit, and the True Metrix Air Meter Kit. 

Patients with diabetes can continue to use their True Metrix meter. View more information 

here: https://www.trividiahealth.com/e-5productnotice/ 
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